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Biases in a Mediation Process
Neutrality in a mediation process is where the mediator is expected not to favour any sides during the mediation process. The effectiveness of the mediation process is controlled and maintained by the biases of the mediator. Therefore it will be unwise for me, as the mediator, in the case of the daughter, father and mother, to show biases on the father’s side as the mediation process resumes.  My views, opinions and ideas must not cloud the procedures of the mediation process. This clearly shows the difference between acting as the mediator in a conflict resolution scene and giving views on a situation tabled for you.  It will be also an act of disregard of the authority vested in me to give a viable resolution on the case if I terminate the mediation process due to biases. 
It is imperative that the mediation process will be ruined if one of the parties recognises the biasness in the mediator. The trust and the authority of the mediator will be undermined, in addition to this one of the conflicting parties may feel opposed and may take the mediation process to be unjust and not to the expectation. This calls for the mediator’s action on the bias. Therefore, in this case, I am expected to give the recommendations of the mediation process not as per my views or feelings about one of the party’s view but as per how each of the party speaks out how they feel must be done to resolve the matter at hand. Terminating the mediation process is another option of getting out of the bias mode but it is not a wise move as it will greatly impact on the party’s feelings as they have entrusted me all the authority and powers to be the third party handler of the matter at hand. As a result of this, the biases towards the father, in this case, should not be part of the mediation process. It will be upon me to look for ways in which the case at hand can be resolved without the biases coming up.
Importance of Impartiality in a Mediation session
•    It is important to note that, In order to safeguard the feelings and the transparency of the mediation process, the mediator should show no biases whatsoever. This also ensures a smooth resolving of the case at hand and the effectiveness of the mediation process with both parties satisfied of the result of the whole session. 
•    Impartiality can be defined using the concepts of ideas, power and justice. The power vested upon the mediator by the parties, that is, to be a part of their differences is upheld by the impartiality of the mediator. This, therefore, brings into the limelight the need for the mediator to be impartial in order to serve justice the way it is required and also avoid breaking the trusted vested upon them by the conflicting parties. 
•    The opinions of the mediator are important in a mediation session but it is as well disadvantageous to the mediation session. As a result of this, biased opinions of the mediator are discouraged as it may affect the effectiveness of the mediation process.
In conclusion, for an effective and transparent mediation process, mediator’s own views, opinions and ideas are distinct from the mediation process itself. In addition, the mediator should employ effective strategies that desist from biases and upholds the strategies and the objectives of the mediation process. 
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